MARICOPA COUNTY - TOP LINES
ADVANTAGE INITIATIVE FOR SUPPORTIVE COMMUNITIES SURVEY

Total Unweighted N=619 Total Weighted N=351,422
Unweighted N=619 Weighted N=351,422
8. [IF KNOWN, ENTER CONFIRMED YEAR OF BIRTH BELOW. OTHERWISE, IF YEAR OF BIRTH

NOT KNOWN ASK:] In what year were you born?

[RANGE = 1900 - 1847]

YEAR
AGE
6510 74 YEARS ....ccoiiiiiieies 49%
751084 YEARS ...t 38%
85 YEARS ORMORE........cccoeeeee 13%
RF/DK ittt 0%

IF RESPONDENT WAS BORN IN 1938 OR LATER OR IF Q8 = -7 OR -8, END INTERVIEW. “Thank
you very much for your time. We are only interviewing people 65 years of age or older.”

Unweighted N=619 Weighted N=351,422
7. ASK ONLY IF YOU CAN'T IDENTIFY SEX OF RESPONDENT:
Are you male or female?
MALE. ... 43%
FEMALE ..o, 57%
RF e 0%
DK e 0%

PROGRAMMER NOTE: PRELOAD CITY NAME FROM SAMPLE FILE INTO Q13A. PRELOAD ZIP
CODE INTO Q13B.

Unweighted N=619 Weighted N=351,422
13a.  How many years have you lived in

[NAME OF CITY]?

[INTERVIEWER NOTE: IF THE RESPONDENT INDICATES THAT THEY HAVE LIVED IN THE CITY
FOR LESS THAN ONE YEAR, PLEASE ENTER RESPONSE AS FOLLOWS: 6 OR MORE MONTHS
= 1; LESS THAN 6 MONTHS = 0

[RANGE = 0 - 100]

NUMBER IN YEARS

LESS THAN 10 YEARS...........cc... 33%
10 TO19 YEARS ... 26%
20TO29YEARS ....ccociiiiiiice, 15%
30 TO49 YEARS ..., 20%
50 YEARS ORMORE......cccovvveenne 6%
RF/DK..ccoiiiiiiiecinieeineecce e 0%

NUMBER OF YEARS LIVED IN TOWN CANNOT BE GREATER THAN AGE.



MARICOPA COUNTY - TOP LINES

13b.

13c.

13d.

DATA NOT ANALYZED
We have your zip code as . Is that correct?

YES (e (GO TO Q2)

DK e }(GO T0@2)

DATA NOT ANALYZED
What is your correct zip code?

ZIP CODE

IF THE ZIP CODE LISTED DOES NOT MATCH LIST OF ZIP CODES FOR THAT SITE,
TERMINATE INTERVIEW. CODE AS OA. IF ZIP CODE = 37251, 37292, 32757, 32703, -7 OR -8,
GO TO Q13D. OTHERWISE, GO TO Q2.

DATA NOT ANALYZED
Do you live in Orange County, Florida?

PROGRAMMER NOTE: IF Q13D = 2, TERMINATE INTERVIEW. OTHERWISE, CONTINUE WITH
Q2.

Unweighted N=619 Weighted N=351,422
Including yourself, how many family members live in your household?
[RANGE = 1-15]
NUMBER
LIVEALONE ..., 33%
LIVEWITH OTHERS .........cccoc.... 67%
RF/DK it <1%

IF 1 PERSON HOUSEHOLD, GO TO Q4.

PROGRAMMER NOTE: AS SOON AS THE SUM OF Q3A-G = Q2-1, ASK “Does anyone else live
with you?” IF NO, AUTOCODE REMAINING RESPONSES IN Q3 AS 2. IF YES, ASK “Who else
lives with you?” ALLOW INTERVIEWER TO SEE ALL RESPONSE OPTIONS.

SUM OF A3a — A3h SHOULD BE LESS THAN A2,
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Unweighted N=408 Weighted N=235,915
3. Who lives here in this house with you? Do you live . . .
YES NO
a. - with your spouse or partner?.........c..ccoeeviviniiieinn.. 88% 12%
b.  with your child?.......ccccoiiiiii e 15% 85%
c. withabrotherorsister?.......ccooveiiicviiiiciiece e, 2% 97%
d. withagrandchild? ......cccociriiiiiii e 4% 96%
e. withagreat grandchild? ........ccccooviviiiiiiiceeean, <1% 100%
f.  with relatives other than those mentioned?............... 3% 97%
g. With friends? ..o 1%  99%
h.  with someone else?......ccovvveeiciiiiiicccee e 1% 99%
Unweighted N=619 Weighted N=351,422
4. How many living children do you have?
[RANGE = 0-15]

NUMBER

ZERO .o 9%

ONE. ..o 13%

TWO o 28%

THREE .o 21%

FOURORMORE........coovverreene. 29%

RF/DK oot 0%

IF ZERO, GO TO Q19A.

PROGRAMMER NOTE: IF Q3B = 1, AUTOCODE Q5 =1 AND SKIP TO Q19A.

0%
0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%
0%

(GO TO Q194A)

}(Go TO Q19A)

Unweighted N=565 Weighted N=321,504
5. How far away is your nearest child? Would you say . . .
LIVESWITH CHILD ..o, 12% (GO TO Q19A)
Less than 20 minutes away, ............ 32%
Between 20 and 60 minutes away, ..21%
Between 1 and 2 hours away, or ....... A%,
More than two hours away?............. 32%
RE e, 0%
DK e 0%
Unweighted N=565 Weighted N=321,504
6. How often do you see the child that you see most frequently? Would you say . . .
LIVESWITHCHILD ....ooccvviren, 12%
Every day, ..o, 4%
Afew times aweek, ...c.cooevvieeennn, 17%
Once aweek, ....coovvvvvveneecceeeecn 17%
Afew times a month,..........ccccoeeee. 11%
Monthly, ..o, 5%
Afew times ayear, Or.......ccocueven... 23%
Once a year or less frequently?....... 10%
RE e <1%
DK e, <1%
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Unweighted N=619 Weighted N=351,422
19a. Please tell me whether you agree or disagree with the following statement: What I'd really like to do is
stay in my current residence for as long as possible.

AGREE ... ..cooveoereeeeeeeseee e seeseeere 91%
DISAGREE ..o, 6% (GO TO Q19c)
NEITHER AGREE NOR DISAGREE ......2%
RE oo ee e 0%} (GO TO Q20)
DK oot reee e <1%

Unweighted N=564 Weighted N=320,547

19b. Do you strongly agree or somewhat agree [with the statement “What I'd really like to do is stay in my
current residence for as long as possible.”]?

STRONGLY AGREE. ... 87%
0,
Re CHAT AGREE o D1 (GO TO Q20)
DK e 2%
Unweighted N=40 Weighted N=22,027

19c. Do you somewhat disagree or strongly disagree [with the statement “What I'd really like to do is stay in
my current residence for as long as possible.”]?

SOMEWHAT DISAGREE ................ 30%
STRONGLY DISAGREE.................. 61%
RE e 3%
DK e 6%
Unweighted N=619 Weighted N=351,422
20. How confident are you that you will be able to afford to live in your current residence for as long as you
would like? Do you feel . . .
Very confident, ........occovveiiiiicnennnnn. 63%
Somewnat confident,......c..oocevecnnenn. 25%
Not too confident, or..........ccccovveeeenne. 5%
Not confident atall? .......coooevnvieiiniis 1%
RE e <1%
DK e e 1%
Unweighted N=619 Weighted N=351,422
21. Does your current residence need any significant repairs, modifications, or changes to improve your
ability to live in your current residence over the next five years?
YES e 10%
NO o 89%
RE et 0% } (GO TO Q25)
DK ettt 1%
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22.

[Would one of the modifications be . . .]

23.
Are you planning to make this
change over the next 5 years?

24.

What is the major reason for not

planning to make this change?

Unweighted N=63
Weighted N=35,584

a. Better cooling in the summer?

YES ... 19%

NO....... 7%

RF......... 0% }(GO TO Q22b)
DK......... 3%

Unweighted N=13
Weighted N=6,888

YES...34% (GO TO Q22b)

} (GO TO Q22b)

Unweighted N=8
Weighted N=3,909

CAN'T AFFORD IT ...cccvvene,
CAN'T FIND INFORMATION..
UNABLE TODO IT
YOURSELF......cccccvvvinnnnn.
CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE.........
DON'T TRUST ANYONE
TODOIT oo,
NOT SURE WE’LL STILL BE
IN RESIDENCE .................
OTHER (SPECIFY)...ccoven....

0%
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22.

[Would one of the modifications be . . .]

23.
Are you planning to make this
change over the next 5 years?

24.
What is the major reason for not
planning to make this change?

Unweighted N=63
Weighted N=35,584

b. Better heating in the winter?

YES .....10%
NO.......86%

RF........ 0% }(GO TO Q22c)
DK.........3%

Unweighted N=6
Weighted N=3,678

YES...70% (GO TO Q22c)
NO......30%

0
EE ......... 80;0 }(GO T0 Q22)

Unweighted N=2
Weighted N=1,112

CAN'T AFFORD IT ... 479
CAN'T FIND INFORMATION.. 0%
UNABLE TO DO IT
YOURSELF.....ccccooiiii 0%
CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE.......... 0%

DON'T TRUST ANYONE
TODOIT e 0%
NOT SURE WE'LL STILL BE
IN RESIDENCE ................ 0%
OTHER (SPECIFY)...ccccocveneee. 545
RF o 0%
DK i 0%

Unweighted N=63
Weighted N=35,584

¢c. Accommodations for easier
access into or within your home
such as a ramp, chairlift,
wheelchair, or elevator?

YES ...... 12%

NO....... 88%

RF......... 0%/}(GO TO Q22d)
DK......... 0%

Unweighted N=9
Weighted N=4,195

YES...31% (GO TO Q22d)
NO....61%

RF......... 0%

DK........ 8% } (GO TO Q22d)

Unweighted N=5
Weighted N=2,574

CAN'T AFFORD IT ... 599

CAN'T FIND INFORMATION.. 13%

UNABLE TO DO IT
CAN'T FIND CONTRAGTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE......... 0%

DON'T TRUST ANYONE
TODOIT oo 0%
NOT SURE WE’LL STILL BE
INRESIDENCE ................ 0%
OTHER (SPECIFY)...cccoceevnee. 279
RE e 0%
DK e 0%

o

[=]

Q
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22.

[Would one of the modifications be . . ]

23.
Are you planning to make this
change over the next 5 years?

24.
What is the major reason for not
planning to make this change?

Unweighted N=63
Weighted N=35,584

d.

Bathroom modifications such as
grab bars, handrails, high toilet, or
non-slip tile?

YES ..... 30%
NO....... 70%
RF......... 0% {GO TO Q22e)

DK......... 0%

Unweighted N=20
Weighted N=10,675

YES...52% (GO TO Q22e)
NO......30%

0,
SE'IIZIIRQQ,’ } (GO TO Q22e)

Unweighted N=6
Weighted N=3,172

CAN'TAFFORD IT ..o, 54
CAN'T FIND INFORMATION.. 0%
UNABLETO DO IT
YOURSELF....coooiiviein, 0%
CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE......... 0%

DON'T TRUST ANYONE
TODOIT i, 0%
NOT SURE WE'LL STILL BE
IN RESIDENCE ................. 0%
OTHER (SPECIFY)...ccceeeeenen. 359
RFE 0%
DK .o 119

Unweighted N=63
Weighted N=35,584

e.

Fix problems with insects or
rodents or bugs?

Unweighted N=9
Weighted N=5,198

YES.100% (GO TO Q22f)
NO......0%

0,
gi """"" 8,;" } (GO TO Q22f)

Unweighted N=0
Weighted N=0

CAN'T AFFORD IT ....ccceoveennn.
CAN'T FIND INFORMATION
UNABLE TO DO IT
YOURSELF....ccoviviiee
CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE..........
DON'T TRUST ANYONE
TODOIT o,
NOT SURE WE'LL STILL BE
IN RESIDENCE .................
OTHER (SPECIFY)....cccunu....

[=)
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22.

[Would one of the modifications be . . .]

23.
Are you planning to make this
change over the next 5 years?

24,
What is the major reason for not
planning to make this change?

Unweighted N=63
Weighted N=35,584

f.  Structural changes or major
repairs such as a new roof or new

plumbing?
YES ... 46%
NO....... 53%
RF........ 0% GO TO Q229)
DK......... 2%

Unweighted N=30
Weighted N=16,198

YES...66% (GO TO Q22g)
NO......18%
RF....... 0%
DK . 17% } (GO TO Q229)

Unweighted N=6
Weighted N=2,881

CAN'T AFFORD IT ...cccvenen 649
CAN'T FIND INFORMATION.. 0%
UNABLE TO DO IT
YOURSELF.......coovvennnee. 0%
CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE......... 0%

DON'T TRUST ANYONE
TODOIT i, 0%
NOT SURE WE'LL STILL BE
IN RESIDENCE ................. 0%
OTHER (SPECIFY).....ccco....... 249
RE e 0%
DK e 129

o
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22.

[Would one of the modifications be . . ]

23.
Are you planning to make this
change over the next 5 years?

24,

What is the major reason for not

planning to make this change?

Unweighted N=63
Weighted N=35,584

g. Cosmetic or minor repairs such
as painting or floor refinishing?

Unweighted N=41
Weighted N=23,135

Unweighted N=9
Weighted N=5,065

o

YES 65% YES....69% (GO TO Q22h) CAN'T AFFORDIT ................. 639
NO . 35% g? ...... 2333 SﬁngFEll}lrg IDNS%I_?MATION ..0%
o/ ltnm T A0oRY | T oo 0
R e 006 }GO TOQ22h) | by o } (GOTOQ22N) | ™\ OURSELF.....ooocoee 10
""""" CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO
DOIT oo 0%
CAN'T GET TO HARDWARE
OR SUPPLY STORE......... 0%
DON'T TRUST ANYONE
TODOIT i 0%
NOT SURE WE'LL STILL BE
IN RESIDENCE ................. 0%
OTHER (SPECIFY)..cccceeneene. 279
RE e 0%
DK et 0%
Unweighted N=63 Unweighted N=10 Unweighted N=5
Weighted N=35,584 Weighted N=5,422 Weighted N=3,069
h. Install a medical emergency
response system that notifies
others in case of an emergency?
YES 15% YES...26% (GO TO Q22i) CAN'T AFFORD IT ....coveviene 0%
NO 75% NI(:) ...... 5;:;0 SQIA\\IQ‘LE;II#% llglg(])_llf{MATlON .. 0%
"""" | RF..cc..0% } .
N ?(‘;/i’,/}‘Go TOQ22) | by 7y, J (GOTOQ22) YOURSELF ..oosr oo 0%
""""" CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO
DOIT oo, 0%
CAN'T GET TO HARDWARE
OR SUPPLY STORE......... 0%
DON'T TRUST ANYONE
TODOIT i 0%
NOT SURE WE'LL STILL BE
IN RESIDENCE ................. 0%
OTHER (SPECIFY)........ 100%
RF v 0%
DK et 0%
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22.

[Would one of the maodifications be . . .]

23.
Are you planning to make this
change over the next 5 years?

24,
What is the major reason for not
planning to make this change?

Unweighted N=63
Weighted N=35,584
i. Something else? (SPECIFY)

YES ...... 3%

NO........ 94%

RF......... 0% }(GO TO Q25)
DK......... 3%

Unweighted N=2
Weighted N=1,044

YES..100% (GO TO Q25)
NO........0%

o,
gf( ......... 8;0 }(GOTOQZS)

Unweighted N=0
Weighted N=0

CAN'T AFFORD IT ...coceee.
CAN'T FIND INFORMATION...
UNABLETO DO IT
YOURSELF....ccocecvrveae
CAN'T FIND CONTRACTOR/
WORKERS/OTHERS TO

CAN'T GET TO HARDWARE
OR SUPPLY STORE.........
DON'T TRUST ANYONE
TODOIT (i,
NOT SURE WE'LL STILL BE
IN RESIDENCE .................
OTHER (SPECIFY)..cccceirne.

Unweighted N=619

25. What do you like best about your neighborhood?

Weighted N=351,422

THE QUIETNESS OF THIS NEIGHBORHOOD.........cccoeeverenenee. 26%
THE KIND OF PEOPLE WHO LIVE IN THIS NEIGHBORHOOD . 14%
FRIENDLINESS OF THE PEOPLE WHO LIVE IN THIS
NEIGHBORHOOD ..ottt 17%
SAFETY OF THE NEIGHBORHOQD ..., 7%
POLICE PROTECTION ..c.ooiiiiieitete et 0%
THE CONDITION OF THE STREETS AND SIDEWALKS ............ 0%
PUBLIC TRANSPORTATION ..ottt 0%
CLOSENESS TO SHOPPING ......ooiiiiicieeeciecce e 4%
CLOSENESS TO PARKS AND RECREATIONAL FACILITIES.... 2%
SNOW REMOVAL. ..ottt s 0%
SANITATION (STREET CLEANING, TRASH, AND GARBAGE
COLLECTION) c.coiiiriite ettt 1%
THE WAY THAT PEOPLE KEEP UP THEIR YARDS ................... 1%
CLOSENESS TO MEDICAL SERVICES OR HOSPITAL.............. <1%
CLOSENESS TO FAMILY AND/OR FRIENDS ...........ccooiviinnne, 1%
OTHER (SPECIFY) 25%
R e e 0%
DK e e e e e 2%

10
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Unweighted N=619

Weighted N=351,422

26. What do you like Jeast about your neighborhood?
THE LEVEL OF NOISE IN THIS NEIGHBORHOOD..................... 4%
THE KIND OF PEOPLE WHO LIVE IN THIS NEIGHBORHOOD . 11%
UNFRIENDLINESS OF THE PEOPLE WHO LIVE IN THIS

NEIGHBORHOOD ......oooiiiiiiiee e, 3%
CRIME IN THE NEIGHBORHOOD .......ccccoiiiiiieiie e, 2%
POLICE PROTECTION ..ottt 0%
THE CONDITION OF THE STREETS AND SIDEWALKS............. 1%
PUBLIC TRANSPORTATION ...oii ittt 1%
DISTANCE TO SHOPPING .....cooociti ettt 1%
DISTANCE TO PARKS AND RECREATIONAL FACILITIES........ <1%
SNOW REMOVAL....ooiiiiiiriieet ettt 0%
SANITATION (STREET CLEANING, TRASH, AND GARBAGE

COLLECTION) .ottt ccte e rrtee s srrte e et 1%
THE WAY THAT PEOPLE KEEP UP THEIR YARDS.................. 2%
DISTANCE TO MEDICAL SERVICES OR HOSPITAL ................. 0%
DISTANCE TO FAMILY AND/OR FRIENDS ........cccceeevieieeeene. <1%
OTHER (SPECIFY) 65%
R e ettt et e e ab e e et e eate e e 0%
DK ettt ettt ern e ens 9%

Unweighted N=619 Weighted N=351,422
27. Do you think you will need to move out of your current residence within the next two years?
YES .ot 6%
NO e, 88%
REF e e 0% } (GO TO Q28)
DK et 6%
Unweighted N=38 Weighted N=20,527
27a.  Why do you think you'll need to move [within the next two years]? (CODE ALL THAT APPLY)
CAN'T MANAGE MY HOUSE/APARTMENT ....ccovoviviieiiivceene, 10%
MOVE TO WARMER CLIMATE ..ottt 0%
MOVE TO BETTER LOCATION ..oooiiiiiiiciiiir e 7%
DISSATISFIED WITH FEATURES OF CURRENT HOME/

LOCATION ...ttt ettt 19%
WOULD LIKE TO MOVE TO A PLACE WITH MORE SERVICES 0%
MY HOUSE/APARTMENT IS TOO BIG ....ovevvvieeciveieecveeieeveenee 3%
RENT/MORTGAGE WILLBE TOO HIGH ....occiiiiiieeeceee, 22%
TAXES WILL BE TOO HIGH eiriiiiiee e 7%
MAINTENANCE COSTS WILL BE TOO HIGH .....coooeviieiiee, 9%
UTILITIES WILL BE TOO HIGH ....ooiiiiiiiiiiiiee e, 5%
HEALTH RELATED REASONS ...ttt 24%
CAN'T FIND RELIABLE HELP ..oiiiriiriiiiice e 0%
TO BE CLOSER TO RELATIVES OR FRIENDS ........ccoeeviiennns 23%
SAFETY it b e 9%
OTHER (SPECIFY) 4%
R ettt et et reas 0%
DK e e e 0%

11
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Unweighted N=619 Weighted N=351,422
28. Would you say that personal safety in your neighborhood is excellent, very good, good, fair or poor?
EXCELLENT .o 35%
VERY GOOD ....ccccvvveeiirvrrene e 36%
GOOD .o, 22%
FAIR e 5%
POOR ..ot 2%
REF e 0%
DK e <1%
Unweighted N=619 Weighted N=351,422
29. Now, I'm going to read you a list of problems that occur in some neighborhoods. After | mention each

problem tell me how big you think the problem is in your neighborhood. Would you say it's a big
problem, a small problem or not a problem in your neighborhood?

BIG SMALL NO
PROBLEM PROBLEM PROBLEM RF DK
a. Heavytraffic?......ccoiiiee, 13% 22% 64% 0% <1%
D, CHME 7 e, 5% 30% 64% 0% 1%
c. Too far away from parks, shopping, or
needed SEIVICES? ......uivcciiiiieiiiiiiieet e 4% 10% 86% 0% <1%
d. NOISE? oot e 4% 14% 82% 0% <1%
e. Streets and sidewalks need repair or don’t
EXISE? 1 2% 8% 90% 0% <1%
f.  Streetsaretoo dark?.......ccocvivieiiiiiieiniicinnn, 3% 14% 82% 0% 1%
g. Rundown or abandoned buildings, houses
or apartmernts? ......cccceevieeneeimniecnnee e 2% 5% 93% 0% <1%
h.  Poor public services such as schools,
garbage or snow removal?.........occrvviiinienens 2% 3% 95% 0% 1%
i.  Public transportation too far away, too
limited, or not available?.........cccoovveeiiiiieinnnnnn, 11% 14% 68% 0% 8%
j. Traffic lights are too few or too fast? ............... 5% 10% 83% 0% 2%
Unweighted N=619 Weighted N=351,422
30a. Overall, how satisfied are you with this neighborhood as a piace to live? Would you say that you are ...
Satisfied, OF .ccoecveiv 95%
Not satisfied? ....c..covvveevieieiiiien, 4% (GO TO Q30c)
NEITHER SATISFIED NOR
DISSATISFIED ....oooviiiiiiiiiiiiens 1%
R e 0% } (GO TO Q31)
DK e 0%
Unweighted N=589 Weighted N=335,426
30b.  Would you say that you are very satisfied or somewhat satisfied [with this neighborhood as a place to
live?]
VERY SATISFIED......cccoveriveeenen. 85%
SOMEWHAT SATISFIED ................ 14%
RF e <1% (GO TO Q31)
DK e 1%

12
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Unweighted N=27 Weighted N=14,108
30c.  Would you say that you are somewhat dissatisfied or very dissatisfied [with this neighborhood as a
place to live?]

SOMEWHAT DISSATISFIED .......... 52%

VERY DISSATISFIED.......cccoccviennnn 43%

RE et 0%

DK et 4%
Unweighted N=619 Weighted N=351,422

31. In the last three years have you personally done any of the following things:

YES NO RE DK

a. Voted in |local elections?.......ccccvvvviiiiincncieec e, 83% 17% <1% <1%
b. Contacted your elected representative? ................. 26% 74% 0% 0%
c. Notified the police or other Government agency
about a problem? ..o 21%  79% 0% <1%
d. Made a donation of money or goods to charity?....... 93% 7% 0% 0%
Unweighted N=619 Weighted N=351,422
32. How many of your close friends or associates live in this neighborhood? Would you say . . .
NONE, .ottt 27%
SOME, eiiiiiieiieieene e e 45%
Quite afew, Or..ccocevvivieeeeiierie e, 20%
Nearly all? ..cooooveiieiiircs 8%
RE ettt 0%
DK ettt <1%
Unweighted N=619 Weighted N=351,422
33. How often do you and your neighbors do favors or chores for each other? Would you say . . .
Once a week or more often,............. 34%
Onceamonth or SO,..ccceevniiieeiennnnnan. 23%
Afewtimes ayear, of ......coeeevveenenen 24%
Less than once per year? ................ 7%
RE ettt ettt 0%
DK e 1%
Unweighted N=619 Weighted N=351,422
34, How much influence do you think people like yourself can have in making this neighborhood a better

place to live? Would you say . . .

Aot o 26%
SOMIE, ceeriieeeiieeeeeeee e e 44%
Not very much, or.....cccccvvvvviicinnnee, 17%
NONET? ..ot 9%
R e <1%
DK ittt s 4%

13
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Unweighted N=619 Weighted N=351,422
35. Please tell me whether in general you strongly agree, agree, disagree or strongly disagree with the
following statements:
STRONGLY STRONGLY
AGREE AGREE DISAGREE DISAGREE RF DK

a. Most people in this neighborhood

are basically honest and can be

trusted. e 46% 46% 2% 1% 0% 6%
b. If I have a problem there is always

someone to help me in this

neighborhood.......ccccccveiiiiiiiiiinirie 33% 55% 6% 1% 0% 5%
c. Most people in this neighborhood
are willing to help if you need it............ 36% 54% 3% 1% 0% 6%
Unweighted N=619 Weighted N=351,422
36. To what extent do you think that local policy makers, such as officials in your city or town council or

county government, take into account the interests and concerns of all residents in your
neighborhood? Would you say . . .

Quite alot, ..o, 22%
Somewhat, .......cooevvveericiiie e 50%
Not very much, or........ccocveeeeninenn. 17%
Notatall?....cooooveiviiiiiece e, 4%
RE e <1%
DK ettt 7%
Unweighted N=619 Weighted N=351,422
37. To what extent do you think that local policy makers, [such as officials in your city or town council or

county government,] take into account the interests and concerns of older people? Would you say . . .

Quite alot,...cccovemnereeieeiieee 24%
Somewhat, ......ccccocveiiiiii 45%
Not very much, or......occcocveveeennnn. 19%
Notatall?.......ccoovnvs 4%
RE e <1%
DK e, 8%

Now I'd like to ask you some questions about your health and health care experiences.

Unweighted N=619 Weighted N=351,422
38. Do you have any of the following health or medical insurance coverage? Do you have . . .

YES NO RE DK

2. MediCare?...cccooieiiireie e 96% 4% 0% <1%
b. Private insurance, for example, Medigap?................ 58% 40% 0% 1%
c. Health insurance from an employer or union? .......... 37%  63% 0% <1%
d. A military health care plan?.......c.cccoccviiininnnnnc. 8% 92% 0% <1%
2. ANHMO Or PPO7 ... 5% 47% 0% 1%
f.  Medicaid, Medical Assistance (MA), or any other

state-funded or publicly-funded insurance? .............. 5% 94% 0% 1%
.g. Any other health insurance plan? (SPECIFY)........... 11% 8% 0% <1%
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Unweighted N=619 Weighted N=351,422
39. In the past five years, has a doctor told you that you have any of the following health problems or
conditions?
YES NO RE DK
a. Hypertension or high blood pressure? ...........c...c..... 46%  54% 0% 1%
b. Heart attack or other heart disease?..........c..ccceeeeees 19% 79% 0% 1%
¢. Cancer (other than skin cancer)?........cc.ccocciinnnis 12% 87% 0% <1%
d. DIADELEST .eiiiiie e 14% 86% 0% 1%
8. AMOIHST? (v 48%  52% 0% 1%
f.o ASTIMAT e 8% 92% 0% <1%
Unweighted N=619 Weighted N=351,422
40. Is there a place that you usually go when you are sick or need advice about your health?
YES oot e 97%
NO et 3%
THERE IS MORE THAN ONE PLACE ... 1%
RE ittt 0%
DK ettt e e <1%
Unweighted N=619 Weighted N=351,422
40a. What kind of place do you go to most often — a clinic, doctor’s office, emergency room, or some other
place?
CLINIC OR HEALTH CENTER .....cccoieciiiiiiiiine s 13%
DOCTOR'S OFFICE ORHMO ..ot 83%
HOSPITAL EMERGENCY ROOM ....ccccvviiiiiiiiiiiiiccricnnea e 1%
HOSPITAL OUTPATIENT DEPARTMENT .....ccociiiiiiinn 1%
VETERAN'S ADMINISTRATION FACILITY ..o 1%
DOESN'T GO TO ONE PLACE MOST OFTEN ......cccveeeeeen. <1%
OTHER (SPECIFY) <1%
R ettt ettt bt et 0%
DK ettt te e et e e et e e et e et e bt s emr e e st et bae e e s <1%
Unweighted N=619 Weighted N=351,422
41, In total, during the past year, how many days were you so sick that you had to give up most of your

regular activities like work, visiting, going shopping, cooking, etc.?

L |1 DAYS..rrrin. [RANGE = 0 - 365]
WEEKS oo [RANGE = 0 - 52
MONTHS .vvooooveeneeae [RANGE =0 - 12]

NO DAYS oooooeeeeeeseeeeereereeseseeeneenes 55%

1 TO 6 DAYS oveeeeeeeereereserereenes 19%

7 DAYS OR MORE ....ooovrveeeenrrreenn. 25%

RE/DK oo eeeeeessenere e 2%
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42.

43.

44.

Did you see a medical professional when you felt sick?

YES, HAVE SEEN A MEDICAL PROFESSIONAL FOR THIS

16

} (GO TO Q45)

Unweighted N=619 Weighted N=351,422
In the past year, was there a time when you thought you needed medical care because you felt sick?
YES, NEEDED MEDICAL CARE.....43%
NO, DID NOT NEED......c..c.cccevnee. 56%
RE e e 0%
DK et <1%
Unweighted N=268 Weighted N=151,800

REASON ..ottt te e et e s s saaen e e e aaanes 95% (GO TO Q45)
NO, HAVE NOT SEEN A PROFESSIONAL ...c..ccccoeveieeeeraeeene 5%
0,
e } (GOTO Q43)
Unweighted N=15 Weighted N=7,868
What was the main reason that you did not see a medical professional when needed?
COSTS TOO MUCH ...eiiii ittt e 7%
DIDN'T KNOW WHERE TO GOMWHO TO CALL ......cocvviivireenn. 0%
COULDN'T GET AN APPOINTMENT ...oooviiiiiieeiiieee e 12%
DIFFICULT TO GET THERE/NO TRANSPORTATION ................ 4%
COULDN'T LEAVE MY RESIDENCE WITHOUT ASSISTANCE.. 0%
WAS NOT COVERED BY INSURANCE .........coooiiiiiiriieeeeee, 4%
WASN'T SURE IF COVERED BY INSURANCE ...........cccvvvvereee. 0%
COULDN'T GET AREFERRAL ...ttt 0%
OTHER (SPECIFY) 73%
R ettt ettt et e e e e s a e e et et e e e e e nrranaaaas 0%
5 ] O PO S SRS 0%
Unweighted N=619 Weighted N=351,422
Wouid you say that, in general, your heaith is . . .

Excellent,..cccoooviiieiniiiiieeie, 24%

VEry good, ....cooeeeirereciiiensescenenenaas 33%

GO0, i 26%

Fail, e 12%

POOT, OF v 3%

VEIY POOT 7.t 1%

RE et <1%

DK it <1%
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Unweighted N=619 Weighted N=351,422
486. Now, thinking about your physical health, which includes physical illness and injury, for how many
days during the past 30 days was your physical health not good?

[RANGE = 0-30]

NUMBER OF DAYS

NODAYS ..o 73%
1TTOGBDAYS ..o, 12%
7 DAYS ORMORE......cccocevee 14%
RFE/DK oo 1%

Unweighted N=619 Weighted N=351,422
47. Now, thinking about your mental health, which includes stress, depression, and problems with

emotions, for how many days during the past 30 days was your mental health not good?

[RANGE = 0-30]
NUMBER OF DAYS
NO DAYS ..o, 81%
TTOBDAYS .., 1%
7DAYS ORMORE .....cccceoviiiirinnn, 6%
RFE/DK o 2%

PROGRAMMER NOTE: IF Q46 AND Q47 = 0, SKIP TO Q49a.

Unweighted N=619 Weighted N=351,422
48. During the past 30 days, for about how many days did poor physical or mental health keep you from
doing your usual activities, such as self-care, work, or recreation?

[RANGE = 0-30]
NUMBER OF DAYS
NODAYS ... 85%
1TTOBDAYS i, 8%
7 ORMORE DAYS ..o 6%
RF/DK...ooiiieiiiiteirsmeieeeecveeee e 1%
Unweighted N=619 Weighted N=351,422

49a.  Taking everything into consideration, how would you describe your satisfaction with life in general at
the present time? Are you . ..

Satisfied, OF ..o 93%
Dissatisfied?.......cccocveiviiieeieen 6% (GO TO Q49c)
NEITHER SATISFIED NOR

DISSATISFIED ..cvvvvvveeeeeiveeeeeeaan. 1%
RE 0% } (GO TO Q50)
DK e 1%
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Unweighted N=572 Weighted N=325,520
49b.  Would you say that you are very satisfied or somewhat satisfied [with life in general at the present
time]?

VERY SATISFIED....c.ccovvviereeeen, 73%
SOMEWHAT SATISFIED ................ 25%
RE et <1% (GO TO Q50)
DK e 2%

Unweighted N=36 Weighted N=19,444

49c.  Would you say that you are somewhat dissatisfied or very dissatisfied [with life in general at the
present time]?

SOMEWHAT DISSATISFIED .......... 2%
VERY DISSATISFIED........cccccuneene. 28%
RE e 0%
DK ottt 0%
Unweighted N=619 Weighted N=351,422
50. [n the past year, was there a time when you thought you needed the help of a health professional or a

counselor because you felt depressed or anxious?

YES oottt e 8%
NO e 92%
RE et 0% } (GO TO Q53)
DK ettt eieee e ere e 0%
Unweighted N=55 Weighted N=29,844
51. Did you obtain the professional help or counseling you thought you needed?
YES oottt s 52% (GO TO Q53)
NO e 45%
RE e 0%
DK et 2% }(GO 10 Q53)
Unweighted N=25 Weighted N=13,508
52. What was the main reason you did not obtain the professional help or counseling?
COSTS TOO MUGCH ...ttt 23%
DIDN'T KNOW WHO TO CALL/WHERE TO GO ...covvvviieiciee, 13%
COULDN'T GET AN APPOINTMENT ..eoiiiiiviiireeciire e 0%
DIFFICULT TO GET THERE, NO TRANSPORTATION ............... 0%
COULDN'T LEAVE MY RESIDENCE WITHOUT ASSISTANCE .. 0%
WAS NOT COVERED BY INSURANCE ..ot 0%
WASN'T SURE IF COVERED BY INSURANCE ....c.cccoeveiiiviis 0%
COULDN'T GET AREFERRAL ....coccviiiieiiieeie e 0%
OTHER (SPECIFY) 64%
R ottt ettt et r et e e sttt e b et e e s e kneae e rabteesereesenn e nanne 0%
] GO U U U O YOS PO TP TP OIPPPR PPN 0%

PROGRAMMER NOTE: ASK Q53f IF Q7 = 2. ASK Q53g IF Q7 = 1.
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Unweighted N=619 Weighted N=351,422
53. In the past 12 months, have you had any of the following preventive measures or tests?
YES NO RE DK

a. A complete physical exam?.....ccccoovvriiieinicniiecnnnnn 78%  22% 0% 1%
b. Your blood pressure checked by a doctor, nurse,

or health professional? .........cccocovviieniviieiii 96% 4% 0% <1%
C. Ahearingtest? ..o 29% 70% 0% <1%
d. AN EYE EXAM7 wiiiiiiieeei et 74%  26% 0% 0%

e. During the past 12 months have you had a flu
shot? A flu shot is usually given in the fall and

protects against influenza for the flu season............. 68% 31% 0% 1%
Unweighted N=376 Weighted N=199,150
f.  In the past 12 months have you had a
mammogram? (used to detect breast cancer) .......... 69%  30% 0% 1%
Unweighted N=243 Weighted N=152,272
g. Inthe past 12 months have you had a blood test
for Prostate cancer screening? (PSA blood test)...... 75% 23% 0% 2%
Unweighted N=619 Weighted N=351,422
54. In a typical week, how often do you engage in physical exercise, such as walking, exercising,

swimming, or going to the gym or exercise class?

NEVER ..o, 14%
LESS THAN 1 DAY AWEEK............ 3%
1 TO2DAYS AWEEK ... 13%
3DAYS AWEEK ...cccconvevreciceen. 14%

MORE THAN 3 DAYS AWEEK....... 56% (GO TO Q56)
RE et 0%
DK e 0%
Unweighted N=107 Weighted N=59,205

55. What are the reasons that you do not exercise more? (CODE ALL THAT APPLY)

PHYSICALLY UNABLE.......oviiiiieeircnieeieercee s 45%
DIFFICULTY GETTING TO EXERCISE FACILITY ...cocciiinnnns 4%
COST OF FACILITY ISTOO HIGH ....covioiiiciiirciceciircie 1%
FACILITY OR EXERCISE SPACE IS NOT IN SAFE AREA ....0%
NO FACILITY AVAILABLE CLOSE BY ..o 1%
DON'T WANT TO EXERCISE ALONE .....coceovviiiiiiiiiiiiinn 2%
DON'T KNOW WHERE TO GO....coiviieiiiiiiireeiececeeee e 0%
DON'T HAVE DOCTOR’S PERMISSION ..o 1%
OTHER (SPECIFY) 54%
R ettt et e 0%
DK ettt et e e 1%
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Now I'd like to ask you about service programs for older persons.

Unweighted N=619 Weighted N=351,422
56. I'm going to read a list of various services that are available in some cities, towns, or counties. For
each one, please tell me if it is available in your area.

YES NO RE DK

a. Senior Center? ... eecceriiccreeer e 88% 5% 0% 8%
b. Chore or homemakers services like when

someone comes in to do light housekeeping

OF Cleaning? ....oovcieei et 54% 11% 0% 35%
c. Congregate meals such as senior lunch programs?. 63% 9% 0% 28%
d. Meals-on-wheels or home delivered meals?............. 70% 5% 0% 25%
e. A service that helps with home repairs, like with

the roof or Windows? .......ooccoveiiiiiiin e 32% 17% 0% 51%
f.  Visiting nurse such as an RN who comes to

YOUF NOMEBY7..cciiiiiiiiiiiiet ettt et 57% 10% <1% 33%
g. Home health aide, personal care attendant, or

other assistant who helps with personal needs?....... 53% 8% 0% 39%
N RESPHET .o 30% 1% <1% 59%
i.  End of life or hospice care?.....cccoceeeceeveeecveeeecceneene. 77% 5% 0% 18%

PROGRAMMER NOTE: DISPLAY THE FOLLOWING DEFINITIONS ON THE BOTTOM OF THE
SCREEN:

Respite: getting a break from caregiving duties.

Hospice care: medication or services provided to relieve symptoms of terminal iliness.

Unweighted N=619 Weighted N=351,422
57. Have you used any of these services | just mentioned in the last 12 months?
YES ottt 9%
NO ., 91%
RE e 0% } (GO TO Q59)
DK ettt 0%

PROGRAMMER NOTE: DISPLAY DEFINITIONS FOR RESPITE AND HOSPICE AT BOTTOM OF
SCREEN FOR Q58.
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Unweighted N=56 Weighted N=31,156
58. Which services have you used? Have you used . . .

YES NO RF DK

a.  Senior Center? ... s 41%  59% 0% 0%
b. Chore or homemakers Services? .......cccceevvevieeernnnen, 29% T71% 0% 0%
c. Congregate meals such as senior [unch programs?. 29% 71% 0% 0%
d. Meals-on-wheels or home delivered meals?............. 10% 90% 0% 0%
e. A service that helps with home repairs? .................. 11% 87% 0% 2%
f.  Visiting nurse such as an RN who comes to your

NIOME? ettt e srb e e 28% 72% 0% 0%
g. Home health aide, personal care attendant, or

other assistant who helps with personal needs?....... 24% 76% 0% 0%
. RESPIET oot 4% 96% 0% 0%
i.  End of life or hospice care?......ccccoceveerieenieeeninenenne 19% 82% 0% 0%

Unweighted N=619 Weighted N=351,422

59. What is the best resource, such as a person or an organization, in your city, town, or county to get
information on services like those we just mentioned?

SPOUSE ..o <1%
CHILDREN......ccooviiiiiiiiiie s 2%
PARENTS/OTHER FAMILY MEMBERS. <1%
FRIENDS/NEIGHBORS........coccoerriees 3%
AREA AGENCY ON AGING/OFFICE

OF AGING ..., 3%
DEPT. OF SOCIAL SERVICES.............. 3%
HEALTH DEPARTMENT ..., <1%
COUNTY EXECUTIVE......cocoiivricieen. 1%
COUNTY COUNCIL.....cceveereeieeeeeen 1%
OTHER COUNTY OFFICES.................. 1%
PROFESSIONAL (E.G., DOCTOR,

NURSE, SOCIAL WORKER)............. 13%
CHURCH OR SYNAGOGUE.................. 4%
MEDICAL CENTER ..o 8%
SENIOR CENTER......occiiniiiiiiis 10%
OTHER PRIVATE AGENCY ...cccccvnnree. 5%
NEWSPAPER/RADIO/TV ...cccovenrevniee, 2%
LIBRARY ..o <1%
PHONE BOOK.....oooiiiiiiieer e 7%
DEPENDS ON SERVICE NEEDED ....... <1%
WOULDN'T CONTACT ANYONE .......... <1%
OTHER (SPECIFY) ..o 15%
RE 0%
DK 21%
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80.

61.

62.

63.

Unweighted N=619 Weighted N=351,422
[s there someone who would give you help if you were sick or disabled for a short period of time, such
as if you had the flu?

YES o 90%
NO 7%
RE e 0%
DK e 3%

PROGRAMMER NOTE: IF Q3a DOES NOT EQUAL 1, DO NOT DISPLAY “besides your husband,
wife, or partner” IN Q61.

Unweighted N=619 Weighted N=351,422
If you were sick or disabled for a long period of time, do you have relatives or friends besides your
husband, wife, or partner who would be willing and able to help you over a long period of time?

YES 54%

NO e 34%

RE e 0%

DK e 12%
Unweighted N=619 Weighted N=351,422

Is there someone you could call on at any hour of the day or night should some emergency come
about? (INTERVIEWER NOTE: WE ARE LOOKING FOR A PERSON, NOT POLICE OR
EMERGENCY SERVICES)

YES e 92%

NO oo 7%

RF oottt e 0%

DK ettt 1%
Unweighted N=619 Weighted N=351,422

For your usual trips around here, for shopping, visiting, or other purposes, how do you travel? Do you
ever. ..

YES NO RE DK

. DrVE @ CaI? ..o 86% 14% 0% 0%
b, Ridein @car? ..o 7%  23% 0% <1%
C. Take ataxi? ..ot 6% 94% 0% 0%
d. Use public transportation?.......cccccevvrricninnnineneneeens 7% 92% 0% 1%
e. Use a special transportation service, like one for

seniors or for persons with disabilities? ................... 7% 93% 0% 0%
f WaAIK? e e 40% 60% 0% 0%
g. Use other means of transportation? (SPECIFY)....... 10% 89% 0% <1%

PROGRAMMER NOTE: IF ALL OF Q63a-g = 2, -7, OR -8, GO TO Q65A. OTHERWISE, CONTINUE
WITH Q64.
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Unweighted N=619 Weighted N=351,422
64. You've said that, for your usual trips, you (FILL IN RESPONSE CATEGORIES INDICATED IN Q63.
THESE ARE THE ONLY VALID RESPONSE OPTIONS.). What is the means of transportation that
you use most frequently?

DRIVEACAR ...t 74%
RIDEINACAR ..o, 20%
TAKE A TAX] (oo <1%
PUBLIC TRANSPORTATION............ 1%

A SPECIAL TRANSPORTATION
SERVICE, LIKE ONE FOR
SENIORS OR FOR PERSONS

WITH DISABILITIES ....coccieee. 2%
WALK Lot 1%
OTHER ...ttt 1%
RE 0%
DK e 1%

PROGRAMMER NOTE: IF Q63D =1, AUTOCODE Q65A = 1.

Unweighted N=619 Weighted N=351,422
65a.  Excluding taxi services, is public transportation service available in this community?

YES oot 62%

YES, BUT TOO LIMITED TO BE
USEFUL....cooiiiiieee e, 11%

NO 22%

RE e 0% (GO TO Q66)

DK e, 6%

Unweighted N=451 Weighted N=253,724

65b.  During the past two months, about how often have you used public transportation?

TWO OR MORE DAYS A WEEK

(11+ TIMES).coce e, 1%
ABOUT ONCE A WEEK (4 — 10

TIMES) ..ttt 1%
ONCE OR TWICE AMONTH (2 -4

TIMES) .ot 2%
LESS THAN ONCE A MONTH (1 TIME). 2%
NEVER ..ottt 94%
RE e 0%
DK e 0%

Unweighted N=619 Weighted N=351,422
66. Do you have a medical condition that makes it difficult to travel outside the home?

YES et 12%
NO i 88%
RE e 0% } (GO TO Q68)
DK e 0%
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Unweighted N=77 Weighted N=43,281
67. Because of this condition, have you . . .

YES NO RE DK

a. Reduced your day-to-day travel? ........c.cccoiiniene 77%  23% 0% 0%
b. Asked others for rides? .....cccocceeieineininiie e 44%  56% 0% 0%
c. Limited your driving to daytime?........cccccocovninncnes 38% 56% 3% 3%
d. Given up driving altogether? ..o, 34% 65% 0% 1%
e. Used public transportation less often?...................... 20% 76% 1% 3%
f.  Used special transportation services, such as
those for seniors or for persons with disabilities? ..... 18% 82% 0% 0%
g. Made other changes to your travel patterns?............ 2% 98% 0% 0%
(SPECIFY)
Unweighted N=619 Weighted N=351,422
68. Are you able to get transportation to the places you need to go?
YES oo 99% (GO TO Q70)
NO oo 1%
DEPENDS ... 1%
RE ettt vt 0%
DK ettt ite e s 0% }(GO ToQ70)
Unweighted N=10 Weighted N=4,954
69. What kinds of difficulties do you have in getting the transportation that you need? (CODE ALL THAT
APPLY)
DON'T HAVE A CAR ..ottt ettt eeiree st e siase s 0%
PUBLIC TRANSPORTATION NOT AVAILABLE IN THIS
COMMUNITY OR EXTREMELY LIMITED .....cccoviiiieniiicin 33%
TAXI SERVICE NOT AVAILABLE IN THIS COMMUNITY
OR EXTREMELY LIMITED....ccciiiiiiieee ettt 7%
COSTS TOO MUCH ...ttt 0%
THERE'S NO ONE | CAN DEPEND ON ...ccovoiiiiiiiiiiiiiiicce 67%
BUS SCHEDULES ARE A PROBLEM ...cooociiviiiiin e 0%
BUS STOPS ARE TOO FARAWAY ..ot e 0%
FEAR OF CRIME STOPS ME FROM GOING PLACES ............... 0%
PHYSICAL OR OTHER IMPAIRMENT MAKES
TRANSPORTATION HARD TOUSE ....cooiiiiiiievreen 33%
TRANSPORTATION DOES NOT ACCOMMODATE WALKING
ASSISTING DEVICES: WALKER, CANE, WHEELCHAIR ...... 0%
DON'T WANT TO ASK OTHERS FOR HELP ..cccceeiiiiiene, 0%
DON'T WANT TO INCONVENIENCE OTHERS ......cccooviiriiiiins 7%
OTHER REASONS (SPECIFY) 11%
R ettt e et e eeeetb et arat et ee ettt ettt et e ehe e et r e es 0%
DK ettt et e e ete e ettt h e ettt et eae e a e 11%
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Unweighted N=619 Weighted N=351,422
70. On average, about how many times per week do you leave your home for any reason?
NEVER GO OUTSIDE OF HOME OR APARTMENT ............... 0%
GO OUT LESS THAN ONCE PERWEEK ....cccoivviiiiriiince 2%
GO OUT ONE TO THREE TIMES PERWEEK.......ccccvevnunnn. 19%
GO OUT FOURTO SIX TIMES PERWEEK.......cccoveiiieeen. 26%
GO OUT EVERY DAY .ttt ettt 51%
R ettt st te e nab e et en e eenene e 1%
] R UR I URPPRIOPN 1%

Now, I'd like to ask you about some common activities of everyday life.

Unweighted N=619 Weighted N=351,422
71. Because of a physical or mental health condition, do you have any problems or need help taking a
bath or shower, dressing, cutting your toenails, eating, getting in and out of a bed or chair, using or
getting to a toilet, going up and down stairs, or getting around inside the house?

YES . 12%
NO e, 88%
RE e 0% } (GO TO Q75)
DK e 0%
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72.

[Do you have problems or need help...]

73.
Do you get help (INSERT
ACTIVITY)?

74.
Do you get enough help
(INSERT ACTIVITY)?

Unweighted N=76
Weighted N=42,443

a. Taking a bath or a shower?

YES .....10%
NO........90%

RF........ 0% (GO TO Q72b)
DK.........0%

Unweighted N=8
Weighted N=4,110

YES ....70%
NO...... 30%
RF........ 0% (GO TO Q72b)
DK........ 0%

Unweighted N=6
Weighted N=2,888

YES........ 100%
NO. ..o 0%
RF 0%
DK .o 0%

Unweighted N=76
Weighted N=42,443

b. Dressing?

YES ... 9%

NO....... 91%

RF....... O%/}(GO TO Q72c¢)
DK......... 0%

Unweighted N=7
Weighted N=3,912

YES ....67%
NO...... 33%
RF......... 0% (GO TO Q72c)
DK........ 0%

Unweighted N=5
Weighted N=2,631

YES.......... 100%
NO.....coe 0%
RF 0%
DK .o 0%

Unweighted N=76
Weighted N=42,443

c. Cutting your own toenails?

YES ...... 95%

NO........ 5%

RF......... 0% }(GO TO Q72d)
DK......... 0%

Unweighted N=71
Weighted N=40,116

YES....83%
NO...... 17%
RF......... 0% (GO TO Q72d)
DK........ 0%

Unweighted N=59
Weighted N=33,118

YES........... 96%
NO. ..o 4%
RF 0%
DK . 0%
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72.

[Do you have problems or need help...]

73.
Do you get help (INSERT
ACTIVITY)?

74.
Do you get enough help
(INSERT ACTIVITY)?

Unweighted N=76
Weighted N=42,443

d. Eating?
YES ... 5%
NO........ 95%
RF........ 0% HGO TO Q72¢€)
DK......... 0%

Unweighted N=4
Weighted N=2,108

YES.....0%
NO....100%
RF......... 0% } (GO TO Q72e)
DK ........0%

Unweighted N=0
Weighted N=0

Unweighted N=76
Weighted N=42,443

e. Getting in and out of bed or a

chair?
YES ...... 14%
NO........ 86%
RF......... 0% (GO TO Q72f)
DK......... 0%

Unweighted N=11
Weighted N=5,911

YES ....33%
NO...... 67%
RF........ 0% (GO TO Q72f)
DK........ 0%

Unweighted N=4
Weighted N=1,938

YES......... 100%
NO...cooreie 0%
RF 0%
DK .o 0%

Unweighted N=76
Weighted N=42,443

f.  Using or getting to a toilet?

Unweighted N=3
Weighted N=1,686

Unweighted N=1
Weighted N=348

YES....21% YES oo 100%
0,
\r\’]'és ---- gé‘; NO......79% NO oo 0%
........ (o] 0, Q,
N 0%/}( 6070 Q729) SE ......... 8 f’ (GO TO Q72g) g:: ................ 802
nr s (GOTORI20) Hpkc 0w )0 DR
Unweighted N=76 Unweighted N=23 Unweighted N=7

Weighted N=42,443

g. Going up and down stairs?

YES..... 30%

NO........ 66%

RF........ 0% }(GO TO Q72h)
DK......... 4%

Weighted N=12,891

YES ....30%
NO......61%
RF......... 0% } (GO TO Q72h)
DK...... 10%

Weighted N=3,850

YES........... 83%
NO...oconen. 17%
RF i 0%
DK i 0%
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72.

[Do you have problems or need help.. ]

73.
Do you get help (INSERT
ACTIVITY)?

74.
Do you get enough help
(INSERT ACTIVITY)?

Unweighted N=76
Weighted N=42,443

h. Getting around inside the home?

Unweighted N=5
Weighted N=2,691

Unweighted N=3
Weighted N=1,469

YES ....55% YES .ooooooo... 63%
;E)S ------ gjﬁ/ NO......45% NO .ooooe.... 37%
RF 0% YGOTOQrs) | RF-wnn0%  £(GOTOQTS) | RE ... 0%
R o 06 DK ........0% DK oo 0%

Unweighted N=619 Weighted N=351,422
75. Because of a physical or mental health condition, do you have any problems or need help going
outside your home to shop or visit a doctor’s office, doing light housework like washing dishes or
sweeping the floor, preparing meals, driving a car, using public transportation, taking the right amount
of prescribed medicine at the right time, or keeping track of money and bills?

YES cooeeeeesereeeeeeees oo 7%
NO .o 93%
RE oo eeeeeseeevee e eeeesees <1% } (GO TO Q79a)
DK oo 0%
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76.

[Do you have problems or need help...]

77.
Do you get help (INSERT
ACTIVITY)?

78.
Do you get enough help
(INSERT ACTIVITY)?

Unweighted N=46
Weighted N=25,308

a. Going outside the home to shop
or visit a doctor’s office?

YES ... 49%

NO....... 51%

RF......... 0%/}(60 TO Q76b)
DK......... 0%

Unweighted N=23
Weighted N=12,285

YES...... 81%
NO........ 19%
RF.......... 0% (GO TO 76b)
DK........... 0%

Unweighted N=19
Weighted N=9,966

YES.......... 100%
NO....oooee 0%
RF 0%
] QR 0%

Unweighted N=46
Weighted N=25,308

b. Doing light housework such as
washing dishes or sweeping the

floor?
YES...... 38%
NO........ 62%
RF........ 0% H{GO TO Q76c)
DK......... 0%

Unweighted N=18
Weighted N=9,703

YES.....77%
NO......... 23%
RF.ooooco.... 0% } (GO TO 76c)
DK vovvoenee.. 0%

Unweighted N=14
Weighted N=7,519

YES........ 93%
NO....cccoenenn. 7%
RF i 0%
DKo 0%

Unweighted N=46
Weighted N=25,308

c. Preparing meals?

YES..... 27%

NO........ 73%

RF......... 0% HYGO TO Q76d)
DK......... 0%

Unweighted N=12
Weighted N=6,913

YES.......74%
NO......... 26%
RF..oooo..... 0% } (GO TO 76d)
DK oo, 0%

Unweighted N=9
Weighted N=5,117

YES.......... 100%
NO...ooi 0%
RF 0%
DKL 0%

Unweighted N=46
Weighted N=25,308

d. Driving a car?

YES ...... 27%

NO....... 66%

RF........ 0% YGO TO Q76e)
DK......... 7%

Unweighted N=12
Weighted N=6,828

YES......16%
NO........66%
RF oo, 9% | (GO TO 766)
DK oo 9%

Unweighted N=2
Weighted N=1,120

YES........ 100%
NO...coo 0%
RF 0%
DK .o 0%
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76.
[Do you have problems or need help.. ]

77.
Do you get help (INSERT
ACTIVITY)?

78.
Do you get enough help
(INSERT ACTIVITY)?

Unweighted N=46
Weighted N=25,308

e. Using public transportation?

YES ... 10%
NO........ 7%
RF......... 0% }(GO TO Q76f)
DK......... 13%

Unweighted N=5
Weighted N=2,595

YES ... 0%
NO.......100%
RF .o, 0% (GO TO 76f)
DK vovveoee, 0%

Unweighted N=0
Weighted N=0

Unweighted N=46
Weighted N=25,308

f. Taking the right amount of
prescribed medication at the right

time?
YES ...... 18%
NO........ 82%
RF......... 0% (GO TO Q76g)
DK......... 0%

Unweighted N=9
Weighted N=4,567

YES.......72%
NO......... 28%
RF...oooo.... 0% } (GO TO 76g)
DK oo 0%

Unweighted N=7
Weighted N=3,305

YES.......... 100%
NO....ccoeiiees 0%
RF ... 0%
| 5] QR 0%

Unweighted N=46
Weighted N=25,308

g. Keeping track of money and bills?

YES .....17%
NO........83%

RF......... 0% YGO TO Q79a)
DK........ 0%

Unweighted N=8
Weighted N=4,208

YES .....100%
N T 0%
RF oo, 0% | (GO TO 79a)
DK oo, 0%

Unweighted N=8
Weighted N=4,208

YES............ 87%
NO.............. 13%
RF s 0%
DK .o 0%

Unweighted N=619
Do you use any devices or equipment to assist you to move around?

79a.
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Unweighted N=86 Weighted N=48,915
79b.  Which of the following devices or equipment do you use most often?
Walker, .o e, 31%
Cang, ..eeeeieeieieiee e 51%
Wheelchair, or ......cooovcvviieriincenens 6%
Something else? (SPECIFY) ........... 10%
RE et e 0%
DK oot 1%
Unweighted N=619 Weighted N=351,422
80. Do you currently provide help or care, or arrange for help or care, to a relative or friend because they

are unable to do some things for themselves due to illness or disability?

YES oot 15%
NO e 85%
R ettt e 0% } (GO TO Q86)
DK oot s <1%
Unweighted N=91 Weighted N=51,356
81. What is this person’s relationship to you?
CHILD....ooiiiii e 6%
SPOUSE/PARTNER......ccocciiiiii 48%
PARENT OR IN-LAW ..., 8%
ANOTHER RELATIVE ......cccoviinninn. 9%
NON-RELATIVE FRIEND ................ 28%
OTHER (SPECIFY)..cccccovnreeiiiiieiienn, 1%
RE et 0%
] QU U T OTOTPTUTRP 0%

PROGRAMMER NOTE: IF Q81 = 4, DISPLAY “RELATIVE” IN Q82 AND Q83. iF Q81 = -7 OR -8,
DISPLAY “THIS PERSON”.

Unweighted N=91 Weighted N=51,356
82. In total, how long have you been caring for your ? (DISPLAY RELATIONSHIP FROM Q81)

] WEEKS ..ot [RANGE = 1-52]
MONTHS.....cooice. [RANGE = 1-18]
YEARS ...cooiiiiiiiiires [RANGE = 1-50]

LESS THAN 1 YEAR ..cooviiiiiiicciiinn 16%

1 YEAR TO LESS THAN 3 YEARS........ 36%

3 YEARS OR MORE......ccccovirncivrinni 47%

RFIDK e, 1%
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Unweighted N=91

Weighted N=51,356

83. On average how many hours per week are you caring for your

RELATIONSHIP FROM Q81)

Unweighted N=91

NUMBER OF HOURS

TTO3HOURS ... 31%
4TOOHQURS ..., 15%
10 TO29HOURS ... 26%
30 HOURS ORMORE.........cceeunee. 16%
RE/DK ..ottt 12%

Weighted N=51,356

84. Do you sometimes get relief or time off from this responsibility?
YES ..o 59%
NO e 36%
RE e 1%
DK e 3%

Unweighted N=53

85. Is this enough relief for you?

YES oo 86%
NO 11%
RE 0%
DK e 3%

Now I'd like to ask you about your regular activities.

Unweighted N=619

(o «]
@)

During the past week, did you:

Weighted N=351,422

YES

a. Go to church, temple, or another place of worship

for services or other activities?........cccoovevicieeecnnnn, 52%
b. Go to a movie, play, concert, restaurant, sporting

event, club meeting, card game, or other social

ACHVIEY 7 e 73%
¢c. Gettogether with friends or neighbors in any

other setting?..cc..vvvvriir e, 69%

32

[RANGE = 1-168]

? (DISPLAY

} (GO TO Q86)

48%

27%

31%

0%

0%

0%

0%

0%

0%
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(GO TO Q89a)

}(GO TO Q89a)

(GO TO Q89a)

Unweighted N=619 Weighted N=351,422
87. Regarding your present social activities, do you feel that you are doing . . .
TOO MUCH, .eeeviiiciiie e 2%
About enough, Or.....coceeeericiieinieeenn. 73%
Would like to be doing more? .......... 25%
RE e <1%
DK ot 1%
Unweighted N=619 Weighted N=351,422
88a. Do you use a computer?
YES . e 47%
NO e 53%
RE ettt 0%
DK ettt 0%
Unweighted N=327 Weighted N=185,033
88b.  What is your main reason for not using a computer?
DON'T HAVE A COMPUTER/DON'T HAVE ACCESS........... 21%
DON'T KNOW HOW TO USE A COMPUTER........cccvvvvineenn 21%
DON'T HAVE A NEED FOR A COMPUTER .........ccoiiiiieiinans 13%
NOT INTERESTED IN USING A COMPUTER........cccevienins 27%
OTHER et eeee s e e siae e s e 18%
R ettt e e e ee e e e e et b e e ettt e sn et s e e s anst e s areaaaan 0%
DK ettt e et e e e e e ettt e e st ee s e rane e <1%
Unweighted N=138 Weighted N=78,065
88c. How interested would you be in using or learning to use a computer? Would you say . . .
Very interested, .......cooocceevviiiinnnnn. 17%
Somewhat interested, or.................. 33%
Not interested?......cccccveevvieeriniennen 50%
R e 0%
DK et 0%
Unweighted N=619 Weighted N=351,422
89a. Do you do any volunteer work? For example, at a hospital or church?
YES oo 29%
NO .o 71%
RE et 0%
DK oottt 0%
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Unweighted N=180 Weighted N=101,495
89b.  What type of volunteer work do you do? (CODE ALL THAT APPLY) PROBE: Anything else?
SERVICES FOR SENIORS ....coiiiiiiiiies e 19%
HOSPITAL VISITING OR ASSISTANCE......ccocveeviierieeeeee 11%
EDUCATIONAL ASSISTANCE (TUTOR OR MENTOR).......... 8%
RELIGIOUS GROUP ...ttt 52%
CIVIC OR SOCIAL ORGANIZATION ...oecoiieeviirerriveeiee s 13%
MUSEUM OR CULTURAL INSTITUTION ......coooiieeiieeeiieee, 4%
PHILANTHROPIC ORGANIZATION.....cccveiiveciiieeiriiiieee e 3%
OTHER (SPECIFY) 29%
R ettt e e s e et et e et r e s araaennb e e seereaaeenns 1%
DK ittt ettt et tte e et s e e nsaraeeeeen 1%
Unweighted N=180 Weighted N=101,495
90. How many total hours per week do you usually spend, including travel time, doing volunteer work?

[RANGE = 1-40]

NUMBER OF HOURS

LESS THAN 5 HOURS ...ttt 47 %
BTOOHOURS ... e 25%
10 HOURS ORMORE ..ot 20%
RE/DK ettt ettt stas e vae s mraee s 8%
Unweighted N=619 Weighted N=351,422
91. Please tell me if you receive any income from the following sources.

ES NO RF DK

A, AJOD? e 13% 87% <1% <1%
b.  Social SeCUrtY? .....ccoovieree e 98% 2% <1% 0%
¢c. Supplementary security income (SSD7.....cc.ccceevnnen. 7% 91% 1% 1%
d. Veteran's benefits?.......ccooiiiiiiiiiiii e 7% 93% 1% 0%
e. Otherretirement pensions?.......cccccevviveeveeecicnneenn. 54%  45% 1% <1%
f.  Disability INCOMET? ..ot 2% 97% 1% 0%
g. Worker's Compensation? .........ccocccveereenniieerencienen <1% 99% 1% 0%
h. From stocks, bonds, insurance, real estate,

interest or SaviNgs? ......vvevrriiire et 65% 33% 1% <1%
i.  Anything else? (SPECIFY) 3% 95% 1% 1%

Unweighted N=619 Weighted N=351,422

92. What is your current employment status? Would you say you are working full-time, working part-time,
or not working?

Working full-ime ......cocoeeiveiiiieenn 4% (GO TO Q96)
Working part-time.......cc.ccooevvveviiiiinnns 9%

Not working .....cccceevvevviiniieee e, 87%

RE e 0% } (GO TO Q94)
DK et 0%
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Unweighted N=53 Weighted N=30,346
93a. How many hours per week do you work?

[RANGE = 1-80]

HOURS PER WEEK

TTOOHOURS ... 17%
10 TO19HOURS ...t 23%
20 HOURS OR MORE........cccccou.... 50%
RE/DK..cooiiririeeee e 10%
Unweighted N=53 Weighted N=30,346
93b.  Would you like to be working more hours?
YES o 2% (GO TO Q95a)
NO .o 96% (GO TO Q96)
RE e 0%
DK oo eeereeeeereee e 2% }(GO TO Q9%a)
Unweighted N=540 Weighted N=305,766
94. Would you like to be working for pay?
YES e 18%
NO e 80%
RE e 0% (GO TO Q96)
DK e 2%
Unweighted N=101 Weighted N=57,417
95a.  Are you looking for work at this time?
YES oo 10%
NO e 90%
RE e 0% (GO TO Q96)
K et 0%
Unweighted N=9 Weighted N=5,740

95b.  How long have you been looking for work? (ENTER NUMBER IN APPROPRIATE CATEGORY)

WEEKS MONTHS YEARS
[RANGE = 1-52] [RANGE =1-18] [RANGE = 1-5]
LESS THAN 2 MONTHS.................. 57%
2TO 11 MONTHS.......ociien 23%
12 MONTHS OR MORE .................. 20%
RFE/DK oot 0%
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Unweighted N=619 Weighted N=351,422
96. In the year 2000, approximately what was your household’s total income before taxes from all sources,
including income from all persons living in this household?
(IF NECESSARY: including money from jobs, net income from business, farm or rent, pensions,
dividends, interest, social security payments.)

Was it over or under $30,0007
(IF NECESSARY: Your best guess is fine.)

OVER $30,000 (INCLUDE $30,000)....... 46% (GO TO Q98)

UNDER $30,000 ....ooooiiiiieeiieee e 38%
0,
DK g GO TO Geo)
Unweighted N=235 Weighted N=133,038

97. ASK IF INCOME UNDER $30,000: Now, just stop me when | get to the right category. Was your
income . ..

Less than $8,600.........ccccevevvecvveeeinennns 9% )
$8,601 —311,600.....ccovvvreerecennn, 13%
$11,601 — 314,600 .....ccovcerriireennn. 15%
$14,601 = 317,700 ..o, 12%
$17,701 = 321,000 ...coovmeieeeeaeen, 14%
$21,001 — $24,000 ....ooovvverrrererrrree 79 [ (BOTOQ99)
$24,001 — 327,000 ....ccooveeeeereeeennnnn. 12%
$27,001 —529,999 ....covoiiireeenee, 6%

| S RO 5%

DK e 8% J

Unweighted N=280 Weighted N=162,046

98. ASK IF INCOME OVER $30,000: Now just stop me when [ get to the right category. Was your income

$30,000 - $34,999 ..., 15%
$35,000 — 339,999 .....ceviiveeee 15%
$40,000 —$49,999 .......oooviveieenn 19%
$50,000 —$59,999 .......oovviiiieinn 16%
$60,000 —$74,999 ...cccoovviiiiir 9%
$75,000 Or MOTE....eevvveereierieeierernnns 16%
R et 6%
] OO UPRUO 4%
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Unweighted N=619 Weighted N=351,422
99. How well does the amount of money you have take care of your necessities? Would you say . ..
[INTERVIEWER NOTE: IF MARRIED, THIS MEANS ENOUGH JOINT INCOME TO TAKE CARE OF
JOINT AND PERSONAL EXPENSES]

Very Well, ..o, 46%

Fairly well, ...ocvvveiieieiiiiiieeees 43%

Not very wWell, or ...ococceviiiiieiieee e 6%

Notatall? ..o 2%

R s 1%

DK ettt 1%

Unweighted N=619 Weighted N=351,422

14, Which one of these arrangements best describes where you currently live? Do you live in . . .

A one family house,.......ccccccenrnnn. 72%

Two family house, .....cccccceeennnnennnnen. <1%

Townhouse or rowhouse,..........cceee.... 2%

Apartment or condominium, ............. 10%

Senior housing, apartment, or

condomMinNiUM, . .ccvevererereiiieeeeereeeeeene 8%

Assisted living residence, or .............. 1%

Somewhere else? (SPECIFY) ........... 7%

RE ettt <1%

DK oottt <1%

Unweighted N=619 Weighted N=351,422
15. Do you own or rent your home?

OWN Lot 86% (GO TO Q17a)

RENT e 12%
LIVE WITH CHILD OR OTHERS....... 1% (GO TO Q16b)

OTHER (SPECIFY).ccoitveiiiiieereenniine 1%

RE et <1%

DK et <1%

Unweighted N=74 Weighted N=42,053

16a. How much do you spend each month on rent payments?

$ (GO TO Q18) [RANGE = $50 - $5,000]

LESS THAN $300 ......ccccovvvviiiiiinnns 22%
$300 TO $499 ..o, 10%
$500 TO $749 ..o 24%
$750 TO $999 ..ot 7%
51000 ORMORE ...ocvvviieiriiiiiinens 25%
RF/DK i 12%

(GO TO Q18)
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Unweighted N=9 Weighted N=4,869
16b.  How much, if any, do you contribute each month to household expenses?
$ = (GOTOQ18) [RANGE = $0 - $10,000]
ZERO oot 38%
LESS THAN $500 .......ccceevereennnes 12%
$500 ORMORE .......ooiviiievieerere, 0%
0,
REIDK et 50% (GO TO Q18)
Unweighted N=529 Weighted N=300,634
17a.  How much do you spend each month on mortgage payments?
. [RANGE = §0 - $10,000]
ZERO (i 63%
LESS THAN $500 ......o.oo0o..oooo....... 119 (GOTOQ1IT0)
$500 TO $999 ..., 14%
$1000 ORMORE .....cooevvivrieiecen. 6%
RFE/DK oo 7%

(GO TO Q17c)

IFQ17a=0, GO TO Q17c.

SEE MONTHLY REAL ESTATE TAX BELOW
17b.  Approximately how much of your monthly mortgage payment is for real estate taxes?
[IF RESPONSE IN DOLLARS, ENTER 1. I[F RESPONSE IN PERCENT, ENTER 2]

[RANGE = §0 - $1,000] $ OR % [RANGE = 0% - 50%)]

REAL ESTATE TAXES CANNOT BE GREATER THAN MORTGAGE PAYMENT.

PROGRAMMER NOTE: IF A NON-ZERO DOLLAR AMOUNT OR PERCENTAGE IS GIVEN FOR
Q17B, SKIP TO Q17D. OTHERWISE, ASK Q17C.

THE DOLLAR AMOUNT IN Q17B CANNOT BE GREATER THAN Q17A.
SEE MONTHLY REAL ESTATE TAX BELOW
17c.  How much do you spend on real estate taxes annually?

$ [RANGE = $0 - $25,000]
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Unweighted N=529

MONTHLY REAL ESTATE TAX

Unweighted N=529

NO TAX i 23%
LESS THAN $50 ......ccccvvvminvinnn. 12%
$50 TO $99 .o 27%
$100 TO $149 oo 13%
$150 TO 199 oo, 7%
$200 TO $299 ....ooivviiiicini 5%
$300 OR MORE ......ccoevvercririciniicne 2%
DKIRF ettt 12%

Weighted N=300,634

Weighted N=300,634

17d. How much do you spend on Home Owner Association, Condominium, or maintenance fees each

month?
$ [RANGE = $0 - $5,000]
ZERO oo 44%
LESS THAN $100 ..o 27%
$100 TO $199 . 13%
$200 ORMORE ..o, 8%
RF/DK .ottt 7%
Unweighted N=619 Weighted N=351,422
18. During an average month, in addition to rent, mortgage, or other fees, how much do you spend on

utilities such as telephone, water, sewer, electricity, heating oil, and gas?

$ [RANGE = $0 - $5,000]
LESS THAN $50 ......ocovoeeeeerreneeenn. 5%
$50 TO $99 ..ovveeeeeeerrerre e 4%
$100 TO $199 oooovreeerereeeeerees 28%
$200 TO $299 ..o, 26%
$300 OR MORE ..., 20%
=1 ) S 16%

PROGRANMER NOTE: IF Q99 =1, GO TO Q103. OTHERWISE CONTINUE.

Unweighted N=334

Weighted N=188,663

100. Were there any times in the past 12 months, that is since last (DISPLAY CURRENT MONTH), when
you did not have enough money to. ..

YES

a. Pay your rent, mortgage, or real estate taxes?......... 6%

b. Pay your utility BillS? ..cccooviiiiiei 3%

c. Fili a prescription for medicine?.........coocvivecinnininn, 9%
d. Follow up on tests or treatment recommended

DY @ dOCtOr7. i 5%

e. Obtain dental care (including check-ups)?................ 12%

f.  Obtain eyeglasses?......ccccveeevienieciin e 6%

g. Obtain a hearing aid? ...cc..oooiiieiii e 5%
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NO

92%
95%
89%

93%
84%
90%
42%

DK

<1%
0%
1%

<1%
1%

<1%
1%

NA

1%
1%
1%

1%
3%
2%
51%
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PROGRAMMER NOTE: DISPLAY CURRENT MONTH IN Q101. DISPLAY “you” IN Q101 IF Q2 = 1.
OTHERWISE, DISPLAY ‘“you or other adults in your household”.

Unweighted N=334 Weighted N=188,663
101.  In the last 12 months, since last (DISPLAY CURRENT MONTH), did (you/you or other adults in your
household) ever cut the size of your meals or skip meals because there wasn't enough money for

food?
YES (et 4%
NO e 95%
RE e 1% (GO TO Q103)
DK ettt 0%
Unweighted N=15 Weighted N=7,756
102.  How often did this happen? Would you say . . .

Almost every month, ........cccoiiieenniieennns 33%
Some months, but not every month, ....... 52%
Only once or twice in the last year, or.....15%
Less than once in the last year? ............. 0%
R ettt ettt e e s nrce e e 0%
DK ettt e s s e e 0%

Unweighted N=619 Weighted N=351,422

103. Do you think that you will have enough money to take care of yourself for the rest of your life?

YES oottt 69%
NO e 10%
RE et <1%
DK ettt sttt 20%

Unweighted N=619 Weighted N=351,422

104.  If you needed some extra help financially, could you count on anyone to help you; for example, by
paying any bills, housing costs, hospital visits, or providing you with food or clothes?

YES (e 59%
NO e 28%
EVEN IF HELP WERE OFFERED,
WOULDN'T ACCEPT IT...ccceenee. 1%
DON'T NEED ANY HELP ..o, 3%
RE <1%
DK e 8%

40



MARICOPA COUNTY — TOP LINES

105.

106.

Unweighted N=619 Weighted N=351,422
I am going to read you a list of areas that some people say are problems for them. After | read each
one, please tell me if it is a very important problem for you, somewhat of a problem for you, or no
problem for you.

PROGRAMMER NOTE: IF Q2 =1, SKIP Q105D. CONTINUE WITH Q105E.

VERY SOMEWHAT

IMPORTANT OF A NOT A
PROBLEM PROBLEM PROBLEM RF DK
2. INCOME7 . 5% 16% 77% 2% <1%
b. Health and medical care?.........ccccccceeevnrennn. 6% 14% 80% <1% <1%
¢. Help in providing personal care for yourself? 2% 3% 94% <1% 1%
Unweighted N=408 Weighted N=235,915 :
d. Help in providing care for someone else
in your household? .........cccceivmniniininecen, 2% 5% 91% <1% 1%
Unweighted N=619 Weighted N=351,422
e. Housing that meets your needs?................... 1% 2% 9%6% <1% 1%
f. Transportation? ........ccoovrviiinieiiic e 2% 3% 94% <1% 0%
g. Leisure time activities? .........ccooeeveeeieieennn.n, 1% 5% 9% <1% 1%
h.  Crime in your neighborhood? ..........c............. 2% 12% 86% <1% 1%
i.  Nutrition and food? .......cccceemieeiiiiiiici 1% 4% 95% <1% <1%
j. Isolation and loneliness? ......c...occccceeuerennnnnnn. 2% 9% 88% <1% 0%
k. Housekeeping or cleaning?............cccccceuvnene. 2% 8% 90% <1% 0%
[.  Home repair or maintenance?....................... 1% 11% 88% <1% <1%
m. Filling out insurance, medical, or other
FOTMIS? e e 1% 5% QB% <1% 1%

PROGRAMMER NOTE: IF THERE ARE TWO OR MORE VERY IMPORTANT PROBLEMS IN Q105,
GO TO Q106. INSERT TEXT FROM Q105. OTHERWISE, GO TO Q107.

Unweighted N=44 Weighted N=22,691
You mentioned that (LIST ITEMS WHERE Q105 = 1. THESE ARE THE ONLY VALID RESPONSE
OPTIONS.) are very important problems. Which of these is the most important problem for you?

INCOME ..ot 19%
HEALTH AND MEDICAL CARE .......ccceoviiiiineeceeceeeeeee 16%
HELP IN PROVIDING PERSONAL CARE FOR YOURSELF ....... 5%
HELP IN PROVIDING CARE FOR SOMEONE ELSE IN

YOUR HOUSEHOLD ......oooiiiiitieieee v 8%
HOUSING THAT MEETS YOUR NEEDS........ccoocovevieiiciieieere, 3%
TRANSPORTATION ..ottt st ve s 9%
LEISURE TIME ACTIVITIES. ..ottt 2%
CRIME ..ot 5%
NUTRITION AND FOOD.......cccooieiiiniriiniiieeseee et 3%
ISOLATION AND LONELINESS......ccoioiitiiiiitieeccee e 11%
HOUSEKEEPING OR CLEANING.......cocierintiiieecee e, 6%
HOME REPAIR OR MAINTENANCE .........ccccoviiiiiiviieen e, 5%
FILLING OUT INSURANCE, MEDICAL, OR OTHER FORMS .....5%
R 0%
DK e e s 3%
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DATA NOT ANALYZED
107.  If you were the leader of this city/community, what changes would you want to make to improve
conditions for older persons living here? (RECORD RESPONSE VERBATIM) (PROBE FOR
SPECIFICS)

Unweighted N=619 Weighted N=351,422
9. Are you of Hispanic or Latino background, such as Mexican, Puerto Rican, Cuban, or some other Latin
American background?

YES oot 5%
NO oo 95%
RE e <1%
DK ottt 0%
Unweighted N=619 Weighted N=351,422

10A. What is your race? Are you white, Black or African American, American Indian or Alaska Native,
Asian, Native Hawaiian or Other Pacific Islander, or some other race? (CODE ALL THAT APPLY)

BLACK OR AFRICAN AMERICAN....1%
AMERICAN INDIAN OR ALASKA

NATIVE ..o, 2%
ASIAN. ... <1%
NATIVE HAWAIAN OR OTHER

PACIFIC ISLANDER........cc.ccouee. 0%
HISPANIC/MEXICAN.......cccco v, 2%
OTHER (SPECIFY)..ccovriiviie <1%
RF 1%
DK ettt <1%

PROGRAMMER NOTE: IF Q10A = 4, ASK Q10B. IF Q10A = 5, ASK Q10C. OTHERWISE, GO TO Q11.

DATA NOT ANALYZED
10B.  What is your primary Asian ethnic background or ancestry? Is it . . .

Asian Indian, ....ccoovevvvvieiies
ChiNESE, et
Filiping, .evvevev e
JaPanESe, ....cciiiieie e
(o] (=Y o TR U U OO
Vietnamese, OF ...
Something else? (SPECIFY) ...ccccoevvennen
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DATA NOT ANALYZED
10C. What is your primary Hawaiian or Other Pacific Islander background or ethnicity? Isit. ..
Native Hawaiian, ........cccooeeeeviviiiiieninnnnn,
Guamanian or Chamorro, .......cccccceeeene
SamMOoan, OF.....ccceveerieieieeeeeneee e
Something else? (SPECIFY) .....cccocee.
Unweighted N=619 Weighted N=351,422
11. What is your marital status?
NOW MARRIED. ........cccovviireecnen, 61%
WIDOWED ... 29%
DIVORCED ....coooviiiiiree e 7%
SEPARATED ..o, 1%
NEVER MARRIED ....c..coocvvieierieeenne 2%
RF e <1%
DK e 0%
Unweighted N=619 Weighted N=351,422
12. What is the highest level of education you've completed?

LESS THAN HIGH SCHOOL

COMPLETED....oveeeeeeeee oo, 9%
HIGH SCHOOL GRADUATE OR

1= N 30%
SOME COLLEGE (NO DEGREE) ...29%
ASSOCIATE DEGREE (AA).............. 5%
COLLEGE GRADUATE (BA, BS)....15%
GRADUATE STUDY ..o 2%
GRADUATE DEGREE (MA, MS,

MBA, PHD) ... 11%
RE oo seeeseeee <1%
3] <1%

PROGRAMMER NOTE: RESPONDENTS ONLY GET THE SERIES OF QUESTIONS ASSOCIATED
WITH THEIR COMMUNITY.
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We now have only a few questions left to ask you.
Phoenix, AZ
PROGRAMMER NOTE: IF FIRST RESPONSE TO PH1 = -7, -8, OR 20, THE INTERVIEWER
SHOULD NOT BE ALLOWED TO ENTER ADDITIONAL RESPONSES. CONTINUE WITH PH2,
Unweighted N=619 Weighted N=351,422

PH1.  Are there services or programs that would make a difference in your life that are not available to you in
this community? CODE ALL THAT APPLY (UP TO 10 RESPONSES).

ASSISTED HOUSING ..ottt 1%
ADULT DAY CARE ...t 1%
AFFORDABLE HEALTH CARE ..ot 1%
AFFORDABLE DENTAL CARE......coioiiiiiieiceee e 1%
PRESCRIPTION DRUG PAYMENT ASSISTANCE ................. 2%
UTILITY PAYMENT ASSISTANCE.........ccooiiiiie e 1%
WEATHERIZATION FOR YOUR HOME ..........cociiievee, <1%
RENT OR MORTGAGE PAYMENT ASSISTANCE................ <1%
SENIOR CENTER . ..ottt <1%
CHORE OR HOMEMAKER SERVICES. ........covveeevvvivieven 1%
CONGREGATE MEALS (SR. LUNCH PROGRAMS) ............ <1%
MEALS-ON-WHEELS OR HOME DELIVERED MEALS.......... 0%
HOME REPAIR SERVICE .......cocoiiiieeee e, 1%
VISITING NURSE SERVICE .......oviiiiiiiiicccavee e 0%
HOME HEALTH AIDE OR PERSONAL CARE ASSISTANT ...0%
RESPITE ..ottt 0%
HOSPICE CARE ...ttt 0%
TRANSPORTATION SERVICES.......ccoiiieeeeeeeeeeeeeee, 4%
PLANNED LEISURE ACTIVITIES ...cccoiiiiiiiieecee e 1%
COMMUNITY OFFERS EVERYTHING I NEED..................... 52%
R e ee b esnte e e eaaa e e <1%
DK ettt ettt e e e e e e et b e s e er e e e eetnnrenas 36%
Unweighted N=619 Weighted N=351,422
PH2.  Are you the primary caregiver for a child?

YES .o, 3%

NO e 97%

RF e <1%

DK e 0%
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Unweighted N=619 Weighted N=351,422
PH3. What were your approximate out-of-pocket expenses for prescription medications in the last year?

[RANGE = $1 - $50,000]
AMOUNT OF OUT-OF-POCKET
PRESCRIPTION EXPENSES

ZERO oo, 7%
LESS THAN $100 .....cooiireeeee. 6%
$100 TO $199 e, 7%
$200 TO $399 ..o 14%

3400 TO $599 ... 13%
$600 TO $999 ..o 8%
$1000 ORMORE ..o, 30%
RE/DK oot 15%

PROGRAMMER NOTE: IF Q63A =1, GO TO QPH4A. OTHERWISE, END INTERVIEW.

Unweighted N=526 Weighted N=301,337
PH4A. Have you had any moving violations while driving in the last year? Examples of moving violations
include speeding or not stopping for a stop light or a stop sign.

YES oo 4%
NO e e 96%
RE e <1% (GO TO PH5A)
DK et 0%
Unweighted N=21 Weighted N=12,243

PH4B. How many [moving violations] have you had in the last year?

[RANGE = 1 — 50
NUMBER OF MOVING VIOLATIONS

ONE ..ot 89%
TWO oo 11%
RE/DK ittt sieeeeee s 0%
Unweighted N=526 Weighted N=301,337
PH5A. Have you limited or restricted your driving in any way?
YES et 25%
NO e 75%
RE et <1% (GO TO PH®6)
DK e 0%

45



MARICOPA COUNTY — TOP LINES

Unweighted N=132 Weighted N=74,943
PH5B. I'm going to read you some ways that people limit or restrict their driving. Please tell me whether or
not you do any of the following:
YES NO RE DK

a. Drive less frequently? ....cccocoreiiinniiniiee 63% 36% 0% 1%
b. Driveless at night? .......ccovciiiiiiiecccce e 89% 11% 0% 0%
c. Driveless inbad weather? ......ccccocovviiviciiiiciiiil 55% 45% 0% 0%
d. Drive less on highways?......cccceevcciiniiiiiien 57%  44% 0% 0%
e. Avoid busy roads and intersections?............c.ccoeeeee. 55% 44% 0% 1%
f.  Drive more slowly? ......cocooiiviiiciiine e 48% 51% 0% 1%
g. Avoid left tUms? ..o 30%  69% 0% 1%
h. Use back roads to avoid busy streets or highways?.. 37% 63% 0% 1%
i.  Drive in off-peak hours? .......c.ccococcviiiinneiniiic e, 65% 35% 0% 0%
j. Decrease long distance travel? .........cccccoviviiiiiennnne 73% 27% 0% 0%
k. Is there anything else? (SPECIFY)........ccovvvvevrrinnnn. 2% 95% 0% 3%
Unweighted N=526 Weighted N=301,337
PHB. If you were no longer capable of driving an automobile safely, who would you trust to tell you this?
CODE ALL THAT APPLY.
YOUR SPOUSE ....coiiiiiiiieie ettt vt e 45%
ONE OF YOUR CHILDREN......ceiiiiiiciine e 48%
YOUR PHYSICIAN. ..ottt 15%
THE DEPARTMENT OF MOTOR VEHICLES...........c...coove. 7%
A FRIEND OR NEIGHBOR.......ccoiiiveiciiee e 14%
A POLICE OFFICER.....ccoiiiiiiieeeeeiee e 7%
OTHER (SPECIFY) 20%
R et et e ettt as <1%
DK ettt ta e reee e 3%

END.

PROGRAMMER NOTE: SEE ADVAN INIT QUEX EXIT.DOC FOR EXIT SCREENS.
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